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SECTI ON B - CONTI NUATI ON BLOCK

B.1 STATEMENT OF WORK - SEE ATTACHMVENT #1

SECTI ON C - CONTRACT CLAUSES

C. 1 52.252-2 CLAUSES | NCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or nore clauses by reference, with the sane
force and effect as if they were given in full text. Upon request, the
Contracting Oficer will make their full text available. Also, the full text
of a clause may be accessed electronically at this/these address(es):

http://arnet.gov/far/

C.2 52.212-4 CONTRACT TERMVS AND CONDI Tl ONS- - COMVERCI AL | TEMS
(FEB 2002) BY REFERENCE

C.3 52.212-5 CONTRACT TERMS AND CONDI TI ONS REQUI RED TO
| MPLEMENT STATUTES OR EXECUTI VE ORDERS- - COMVERCI AL
| TEVS (MAY 2002)

(a) The Contractor shall conply with the follow ng FAR cl auses, which are
incorporated in this contract by reference, to inplement provisions of |aw or
executive orders applicable to acquisitions of commercial itens:

(1) 52.222-3, Convict Labor (E.O 11755).
(2) 52.233-3, Protest after Award (31 U. S. C 3553).

(b) The Contractor shall conmply with the FAR clauses in this paragraph (b)
that the Contracting Oficer has indicated as being incorporated in this
contract by reference to inplement provisions of |aw or Executive orders
applicable to acquisitions of conmercial itens or conponents:

(1) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

(2) 52.222-35, Equal Opportunity for Special D sabled Veterans, Veterans
of the Vietnam Era, and O her Eligible Veterans (38 U S. C 4212).

(3) 52.222-36, Affirmative Action for Wrkers with Disabilities (29
US C 793).

(4) 52.222-37, Enploynent Reports on Special D sabled Veterans, Veterans
of the Vietnham Era, and O her Eligible Veterans (38 U S. C 4212).

(5) 52.222-19, Child Labor--Cooperation with Authorities and Renedies
(E.O 13126).
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(6) 52.225-3, Buy American Act--North Anerican Free Trade Agreenent--
Israeli Trade Act (41 U.S.C. 10a-10d, 19 U S.C. 3301 note, 19 U S.C 2112
note).

(7) 52.225-13, Restriction on Certain Foreign Purchases (E.QO 12722,
12724, 13059, 13067, 13121, and 13129).

(8) 52.225-15, Sanctioned European Uni on Country End Products (E. O
12849).

(9) 52.232-34, Paynment by El ectronic Funds Transfer--Qher than Central
Contractor Registration (31 U S. C 3332).

(10)52.239-1, Privacy or Security Safeguards (5 U S.C. 552a).

SECTI ON D - CONTRACT DOCUMENTS, EXHI BI TS, OR ATTACHVENTS
D.1 STATEMENT OF WORK - (attachment #1) (pages 14 -19)
D. 2 General Requirenents - (attachment #1A) (pages 20 -29)

D. 3 SECTI ON 508 EXCEPTION EI T ACCESSI BI LI TY
STANDARDS CHECKLI ST - (attachment #2) (pages 30-37)

SECTI ON E - SOLI Cl TATI ON PROVI SI ONS

E.1 52.212-1 | NSTRUCTI ONS TO OFFERORS- - COMVERCI AL | TEMB
(OCT 2000) BY REFERENCE

E.2 52.212-2 EVALUATI ON-- COWERCI AL | TEMS (JAN 1999)

(a) The Governnent will award a contract resulting fromthis solicitation
to the responsible offeror whose offer conformng to the solicitation will be
nost advant ageous to the CGovernment, price and other factors considered. The
follow ng factors shall be used to evaluate offers:

1. Technical (Capability of neeting the itens in checkli st
1A, Ceneral System Requirenments Checklist).
2. Price.
3. Technical and past performance(including client [ist and references).

(b) Options. The Governnent will evaluate offers for award purposes by
adding the total price for all options to the total price for the basic
requi rement. The Governnent nmay determne that an offer is unacceptable if
the option prices are significantly unbal anced. Eval uation of options shall
not obligate the Government to exercise the option(s).

(c) Awitten notice of award or acceptance of an offer, mailed or
ot herwi se furnished to the successful offeror within the tinme for acceptance
specified in the offer, shall result in a binding contract w thout further
action by either party. Before the offer's specified expiration tinme, the
Covernment nmay accept an offer (or part of an offer), whether or not there
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are negotiations after its receipt, unless a witten notice of withdrawal is
recei ved before award.

E.3 52.212-3 OFFEROR REPRESENTATI ONS AND CERTI FI CATI ONS- -
COMMVERC! AL | TEMS (JULY 2002)

(a) Definitions. As used in this provision:

Emer gi ng smal | busi ness neans a small busi ness concern whose size is no
greater than 50 percent of the numerical size standard for the NAICS code
desi gnat ed.

Forced or indentured child | abor means all work or service--

(1) Exacted from any person under the age of 18 under the menace of any
penalty for its nonperformance and for which the worker does not offer
hi nsel f voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract
t he enforcement of which can be acconplished by process or penalties.

Servi ce-di sabl ed vet eran-owned snal|l busi ness concern- -
(1) Means a small business concern--

(i) Not less than 51 percent of which is owed by one or nore service-
-di sabl ed veterans or, in the case of any publicly owned business, not |ess
than 51 percent of the stock of which is owed by one or nore service-
di sabl ed veterans; and

(ii) The managenment and daily business operations of which are
controlled by one or nmore service-di sabled veterans or, in the case of a
veteran with permanent and severe disability, the spouse or permanent
caregi ver of such veteran.

(2) Service-disabled veteran neans a veteran, as defined in 38 U S.C
101(2), with a disability that is service-connected, as defined in 38 U S.C
101(16).

Smal | busi ness concern neans a concern, including its affiliates, that
i s independently owned and operated, not domnant in the field of operation
in which it is bidding on Government contracts, and qualified as a snal
busi ness under the criteria in 13 CFR part 121 and size standards in this
solicitation.

Vet eran- owned snal | busi ness concern neans a snall business concern--
(1) Not less than 51 percent of which is owned by one or nore veterans
(as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned
busi ness, not |ess than 51 percent of the stock of which is owned by one or
nore veterans; and

(2) The managenent and daily busi ness operations of which are controlled
by one or nore veterans.

VWnen- owned snal | busi ness concern neans a small busi ness concern- -
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(1) Wiich is at |east 51 percent owned by one or nobre wonen or, in the
case of any publicly owned business, at |east 51 percent of the stock of
whi ch is owned by one or nore wonen; and

(2) Whose management and daily business operations are controlled by one
or nore wonen.

Wnen- owned busi ness concern neans a concern which is at |east 51
percent owned by one or nore women; or in the case of any publicly owned
busi ness, at |east 51 percent of its stock is owned by one or nore womren; and
whose nmanagenent and daily busi ness operations are controlled by one or nore
wonen.

(b) Taxpayer ldentification Nunber (TIN) (26 U S.C. 6109, 31 U S.C. 7701).
(Not applicable if the offeror is required to provide this information to a
central contractor registration database to be eligible for award.)

(1) Al offerors nust subnmit the information required in paragraphs
(b)(3) through (b)(5) of this provision to conply with debt collection
requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirenents of 26
U S.C. 6041, 6041A, and 6050M and inplementing regul ations issued by the
I nternal Revenue Service (IRS).

(2) The TIN may be used by the CGovernment to collect and report on any
del i nquent amounts arising out of the offeror's relationship with the
CGovernment (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to
t he paynent reporting requirenments described in FAR 4.904, the TIN provided
hereunder may be matched with IRS records to verify the accuracy of the
offeror's TIN

(3) Taxpayer ldentification Nunber (TIN)

[ ] TIN

[ 1 TIN has been applied for

[ 1 TINis not required because:

[ ] Oferor is a nonresident alien, foreign corporation, or foreign
part nership that does not have inconme effectively connected with the conduct
of a trade or business in the United States and does not have an office or
pl ace of business or a fiscal paying agent in the United States;

[ ] Oferor is an agency or instrunentality of a foreign governnent;

[ ] Oferor is an agency or instrunentality of the Federal Covernment.

(4) Type of organization

[ 1 Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exenpt);

[ ] Corporate entity (tax-exenpt);
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[ ] Governnent entity (Federal, State, or |ocal);
[ ] Foreign governnent;
[ ] International organization per 26 CFR 1. 6049-4;

[ 1 Qher

(5) Common parent.
[ ] Oferor is not owned or controlled by a conmon parent;
[ ] Nanme and TIN of common parent:

Name

TIN

(c) Oferors nust conplete the foll ow ng representati ons when the
resulting contract is to be performed inside the United States, its
territories or possessions, Puerto Rico, the Trust Territory of the Pacific
Islands, or the District of Colunbia. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer
that it [ ] is, [ ] is not a small business concern

(2) Veteran-owned small business concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents as part of its offer that it [ ] is, [ ]
is not a veteran-owned snal |l business concern

(3) Service-disabl ed veteran-owned snall business concern. [Conplete
only if the offeror represented itself as a veteran-owned smal |l business
concern in paragraph (c)(2) of this provision.] The offeror represents as
part of its offer that it [ ] is, [ ] is not a service-disabled veteran-
owned snal | busi ness concern

(4) Small disadvantaged busi ness concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents, for general statistical purposes, that it
[ 1 is, [ ] is not a small disadvantaged busi ness concern as defined in 13
CFR 124.1002.

(5) Wonen-owned small business concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents that it [ ] is, [ ] is not a wonen-
owned snal | busi ness concern

Note: Conpl ete paragraphs (c)(6) and (c)(7) only if this solicitation is
expected to exceed the sinplified acquisition threshol d.

(6) Wonen-owned busi ness concern (other than small business concern).
[Complete only if the offeror is a wonen-owned busi ness concern and did not
represent itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents that it [ ] is a wonen-owned busi ness
concer n.
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(7) Tie bid priority for |abor surplus area concerns. |If this is an
invitation for bid, small business offerors may identify the | abor surplus
areas in which costs to be incurred on account of nanufacturing or production
(by offeror or first-tier subcontractors) amount to nore than 50 percent of
the contract price:

(8) Small Business Size for the Small Busi ness Conpetitiveness
Denonstrati on Program and for the Targeted I ndustry Categories under the
Smal | Busi ness Conpetitiveness Denpnstration Program [Conplete only if the
of feror has represented itself to be a small business concern under the size
standards for this solicitation.]

(i) [Conplete only for solicitations indicated in an addendum as bei ng
set-aside for emerging small businesses in one of the four designated
i ndustry groups (DI Gs).] The offeror represents as part of its offer that it
[ 1 is, [ ] is not an emerging small business.

(ii) [Conplete only for solicitations indicated in an addendum as
being for one of the targeted industry categories ( TICs) or four designated
i ndustry groups (DIGs).] Oferor represents as foll ows:

(A) Oferor's nunber of enployees for the past 12 months (check the
Enpl oyees colum if size standard stated in the solicitation is expressed in
terms of nunber of enpl oyees); or

(B) Oferor's average annual gross revenue for the last 3 fisca
years (check the Average Annual G oss Nunber of Revenues columm if size
standard stated in the solicitation is expressed in terns of annua
receipts).

(Check one of the follow ng):

Nurmber of Enpl oyees Aver age Annual G oss Revenues

50 or fewer __$1 mllion or less

_51--100 __$1,000,001--$2 nillion

__ 101--250 __$2,000,001--%$3.5 mllion

__ 251--500 __$3,500,001--$5 nillion

__ 501--750 __$5,000,001--$10 nillion

__ 751--1, 000 __$10, 000, 001--$17 mllion
Over 1, 000 ___ Over $17 million

(9) [Conplete only if the solicitation contains the clause at FAR
52.219-23, Notice of Price Evaluation Adjustnent for Small D sadvantaged
Busi ness Concerns, or FAR 52.219-25, Small D sadvantaged Busi ness
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Partici pati on Program -Di sadvant aged Status and Reporting, and the offeror
desires a benefit based on its disadvantaged status.]

(i) General. The offeror represents that either--

(A It [ 1 is, [ ] is not certified by the Small Business
Adm nistration as a snall di sadvant aged busi ness concern and identified ,on
the date of this representation, as a certified snall di sadvantaged busi ness
concern in the database maintai ned by the Small Business Adm ni stration (PRO
Net), and that no material change in di sadvantaged ownershi p and control has
occurred since its certification, and, where the concern is owned by one or
nore individual s clainng disadvantaged status, the net worth of each
i ndi vi dual upon whomthe certification is based does not exceed $750, 000
after taking into account the applicable exclusions set forth at 13 CFR
124.104(c)(2); or

(B) It [ ] has, [ ] has not submtted a conpleted application to
the Small Business Administration or a Private Certifier to be certified as a
smal | di sadvant aged busi ness concern in accordance with 13 CFR 124, Subpart
B, and a decision on that application is pending, and that no material change
i n di sadvant aged ownership and control has occurred since its application was
submi tt ed.

(ii) [ ] Joint Ventures under the Price Evaluation Adjustment for
Smal | Di sadvant aged Busi ness Concerns. The offeror represents, as part of
its offer, that it is a joint venture that conplies with the requirenments in
13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this
provision is accurate for the small di sadvantaged busi ness concern that is
participating in the joint venture. [The offeror shall enter the nane of the
smal | di sadvant aged busi ness concern that is participating in the joint
vent ure: ]

(10) HUBZone smal |l business concern. [Conplete only if the offeror
represented itself as a small business concern in paragraph (c)(1) of this
provision.] The offeror represents, as part of its offer, that--

(i)y It [ ] is, [ ] is not a HUBZone small business concern listed, on
the date of this representation, on the List of Qualified HUBZone Snal
Busi ness Concerns mai ntained by the Small Business Administration, and no
mat eri al change in ownership and control, principal office, or HUBZone
enpl oyee percentage has occurred since it was certified by the Small Business
Adm nistration in accordance with 13 CFR part 126; and

(ii) It [ ] is, [ ] is not ajoint venture that conplies with the
requirements of 13 CFR part 126, and the representation in paragraph
(c)(10)(i) of this provision is accurate for the HUBZone snall business
concern or concerns that are participating in the joint venture. [The offeror
shall enter the name or nanmes of the HUBZone snall business concern or
concerns that are participating in the joint venture: .] Each
HUBZone smal | busi ness concern participating in the joint venture shal
submit a separate signed copy of the HUBZone representation.

(d) Representations required to inplenent provisions of Executive O der
11246- -

(1) Previous contracts and conpliance. The offeror represents that--
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(i) 1t [ ] bhas, [ ] has not participated in a previous contract
or subcontract subject to the Equal Opportunity clause of this solicitation
and

(i) It [ ] has, [ ] has not filed all required conpliance
reports.

(2) Affirmative Action Conpliance. The offeror represents that--

(i) It [ ] has developed and has on file, [ ] has not devel oped and
does not have on file, at each establishnment, affirmative action prograns
required by rules and regul ations of the Secretary of Labor (41 CFR parts 60-
1 and 60-2), or

(ii) It [ ] has not previously had contracts subject to the witten
affirmative action prograns requirenent of the rules and regul ati ons of the
Secretary of Labor.

(e) Certification Regarding Paynments to Influence Federal Transactions(31
US C 1352). (Applies only if the contract is expected to exceed $100, 000.)
By submission of its offer, the offeror certifies to the best of its
know edge and belief that no Federal appropriated funds have been paid or
will be paid to any person for influencing or attenpting to influence an
of ficer or enployee of any agency, a Menber of Congress, an officer or
enpl oyee of Congress or an enpl oyee of a Menber of Congress on his or her
behal f in connection with the award of any resultant contract.

(f) Buy American Act Certificate. (Applies only if the clause at Federa
Acqui sition Regul ation (FAR) 52.225-1, Buy American Act--Supplies, is
included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in
paragraph (f)(2) of this provision, is a domestic end product as defined in
the clause of this solicitation entitled "Buy American Act--Supplies" and
that the offeror has consi dered conponents of unknown origin to have been
m ned, produced, or manufactured outside the United States. The offeror
shall list as foreign end products those end products manufactured in the
United States that do not qualify as donestic end products.

(2) Foreign End Products:

Line Item No Country of Oigin

[Li st as necessary]

(3) The Governnent will evaluate offers in accordance with the policies
and procedures of FAR Part 25.

(g) (1) Buy American Act--North Anerican Free Trade Agreenent--Israel
Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy
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American Act--North Anerican Free Trade Agreenent--Israeli Trade Act, is
included in this solicitation.)

(i) The offeror certifies that each end product, except those |isted
in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a donmestic end
product as defined in the clause of this solicitation entitled "Buy Anerican
Act--North Anerican Free Trade Agreenent--lsraeli Trade Act" and that the
of feror has consi dered conponents of unknown origin to have been ni ned,
produced, or manufactured outside the United States.

(ii) The offeror certifies that the foll owi ng supplies are NAFTA
country end products or Israeli end products as defined in the clause of this
solicitation entitled "Buy Anerican Act--North American Free Trade Agreenent-
-lsraeli Trade Act":

NAFTA Country or Israeli End Products:

Line Item No Country of Oigin

[Li st as necessary]

(iii) The offeror shall list those supplies that are foreign end
products (other than those listed in paragraph (g)(1)(ii) of this provision)
as defined in the clause of this solicitation entitled "Buy American Act--
North American Free Trade Agreenment--lsraeli Trade Act." The offeror shal
list as other foreign end products those end products nmanufactured in the
United States that do not qualify as donestic end products.

O her Foreign End Products:

Line Item No Country of Oigin

[Li st as necessary]

(iv) The CGovernment will evaluate offers in accordance with the
pol i ci es and procedures of FAR Part 25.

(2) Buy Anerican Act--North American Free Trade Agreenents-- |srael
Trade Act Certificate, Alternate | (May 2002). If Alternate | to the clause
at FAR 52.225-3 is included in this solicitation, substitute the foll ow ng
paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision

(g)(1)(ii) The offeror certifies that the follow ng supplies are Canadi an

end products as defined in the clause of this solicitation entitled "Buy
American Act--North Anerican Free Trade Agreenent--lsraeli Trade Act"

10
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Canadi an End Products:

Line Item No

(Li st as necessary)

(3) Buy Anerican Act--North American Free Trade Agreenents--Israel
Trade Act Certificate, Alternate Il (May 2002). If Alternate Il to the clause
at FAR 52.225-3 is included in this solicitation, substitute the foll ow ng
paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision

(g)(1)(ii) The offeror certifies that the follow ng supplies are Canadi an
end products or Israeli end products as defined in the clause of this
solicitation entitled "Buy Anerican Act--North American Free Trade Agreenent-
-lsraeli Trade Act":

Canadi an or |sraeli End Products:

Line Item No Country of Oigin

[Li st as necessary]

(4) Trade Agreenents Certificate. (Applies only if the clause at FAR
52.225-5, Trade Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed
in paragraph (g)(4)(ii) of this provision, is a U S. -made, designated
country, Caribbean Basin country, or NAFTA country end product, as defined in
the clause of this solicitation entitled "Trade Agreenents."

(ii) The offeror shall list as other end products those end products
that are not U. S.-nmade, designated country, Caribbean Basin country, or NAFTA
country end products.

G her End Products:

Line Item No Country of Oigin

11
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[Li st as necessary]

(iii) The Governnment will evaluate offers in accordance with the
policies and procedures of FAR Part 25. For line itens subject to the Trade
Agreenments Act, the Government will evaluate offers of U S.-made, designated
country, Caribbean Basin country, or NAFTA country end products w t hout
regard to the restrictions of the Buy Anerican Act. The CGovernnment w ||
consider for award only offers of U S -made, designated country, Caribbean
Basi n country, or NAFTA country end products unless the Contracting Oficer
determ nes that there are no offers for such products or that the offers for
such products are insufficient to fulfill the requirenents of the
solicitation.

(h) Certification Regarding Debarnent, Suspension or Ineligibility for
Award (Executive Order 12549). (Applies only if the contract value is
expected to exceed the sinplified acquisition threshold.) The offeror
certifies, to the best of its know edge and belief, that the offeror and/or
any of its principals--

(1) [ ] Are, [ ] are not presently debarred, suspended, proposed for
debarnent, or declared ineligible for the award of contracts by any Federa
agency; and

(2) [ ] Have, [ ] have not, within a three-year period preceding this
of fer, been convicted of or had a civil judgnent rendered agai nst them for
Conmi ssion of fraud or a crimnal offense in connection w th obtaining,
attenpting to obtain, or performng a Federal, state or |ocal governnent
contract or subcontract; violation of Federal or state antitrust statutes
relating to the subm ssion of offers; or Comm ssion of enbezzl enent, theft,
forgery, bribery, falsification or destruction of records, nmaking false
statements, tax evasion, or receiving stolen property; and

(3) [ ] Are, [ ] are not presently indicted for, or otherw se
crimnally or civilly charged by a Governnent entity wi th, comm ssion of any
of these offenses

(i) Certification Regardi ng Know edge of Child Labor for Listed End
Products (Executive Order 13126). [The Contracting O ficer rmust list in
paragraph (i)(1) any end products being acquired under this solicitation that
are included in the List of Products Requiring Contractor Certification as to
Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed end products.

Li sted End Product

Li sted Countries of Origin

12
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(2) Certification. [If the Contracting Oficer has identified end
products and countries of origin in paragraph (i)(1) of this provision, then
the offeror nust certify to either (i)(2)(i) or (i)(2)(ii) by checking the
appropri ate bl ock

[ 1 (i) The offeror will not supply any end product |isted in paragraph
(i)(1) of this provision that was m ned, produced, or nmanufactured in the
correspondi ng country as listed for that product.

[ ] (ii) The offeror may supply an end product listed in paragraph
(i)(1) of this provision that was m ned, produced, or manufactured in the
corresponding country as listed for that product. The offeror certifies that
it has made a good faith effort to determ ne whether forced or indentured
child | abor was used to mne, produce, or manufacture any such end product
furni shed under this contract. On the basis of those efforts, the offeror
certifies that it is not aware of any such use of child |abor

13
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USAID/OIG

Audit M anagement System
STATEMENT OF WORK
October 24, 2002

Introduction

The USAID, Office of Inspector General (OIG) plans to purchase Commercia Off-the-Shelf
(COTYS) software to help manage its audit processes.

Background

The OG Ofice of Audit (IGA) is responsible for conducting
financial audits, performance audits, information technol ogy
audits, desk reviews and quality control reviews of non-federal
financial audits, and other audit tasks. Currently audit
docunentati on preparation, review, and report generation is a
manual process in that all docunents created and obtained
t hroughout the course of the audit are ultimately organized and
mai ntained in a hardcopy format. Inherent within each audit and
task is the requirenent to gather, docunent, and summarize self-
generated and auditee-provided data to support the overall

concl usi ons and recommendati ons. Furt hernmore, throughout this
process, large reports and other docunents flow throughout 1GA
to wvarious individuals. Wthout the wuse of an autonated
process, a significant anount of resources are spent on
docunenting and reviewing the report. Concurrently, auditors
must ensure an audit trail is adequately naintained.

| G A consists of four audit divisions |located in Washi ngton, DC
as well as six overseas field offices in Budapest, Hungary;
Cairo, FEgypt; Dakar, Senegal; Mnila, Philippines; Pretoria,
South Africa; and San Salvador, El Sal vador. Currently, each
overseas office’'s architectural structure is not integrated,
i.e., each office’s audit processes stand al one.

Objective

The objective of this statement of work is to evaluate and
procure a COIS Audit Mnagenent tool to support OGs audit
requirenents. This system shall be capable of supporting the
entire USAID OGA population in Washington and its’ siXx
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overseas offices enconpassing 75 Washington wusers and 60
over seas users.

Scope

The scope of this statenent of work is for the OG to evaluate
and acquire an audit automation system fully integrated to neet
t he above stated objective and the 1G requirenents as descri bed
in this statenment of work. The contractor shall provide
support, maintenance, training and docunentation

The software provided shall be in conpliance wth the FAR and
specifically Section 508(a)(3) of the Rehabilitation Act of

1973. Attached is an Electronic and Information Technol ogy
(EIT) Accessibility Standards Checklist to be used as a guide
for determning applicability the Section 508 standards. Thi s

checklist is subordinate to the Act.

Gover nnent Furni shed | nformati on

The AG wll provide the <contractor wth the follow ng
docunentation with this Contract:

1. Requirenents Information
1A. Ceneral System Requirenents Checkli st

2. 508 Conpliance
2A. EI'T Accessibility Standards Checkli st

Gover nnment Furni shed Equi pnment

N/A

Eval uati on of Proposals

The following criteria shall be used as a basis for evaluation of submitted proposals:

1. Technical (capability of nmeeting the itens in checkli st
1A, Ceneral System Requirenents Checklist).

2. Price.

3. Past Performance (including client lists and references).




Specific Tasks & Deliverables

The contractor shall provide a fully operational COTS product that meets the objectives and
requirements of the OIG. The contractor will use al information contained in this document
including attachments to ascertain and ensure that the system meets the Ol G’ s requirements.

The contractor shall ensure that al identified requirements are complete and incorporated in the
system upon delivery. The contractor shall attend meetings, if additional information is required
to meet this deliverable.

The contractor shall provide a plan to train each end user and system administrator. The plan
should outline the training objectives and topics to be covered in the training as well as the
length of the training.

The contractor shall provide on-site and telephone support for upgrades, maintenance, and
troubleshooting, as required.

The contractor shall provide completed checklists (Attachment 1A and Attachment 2A) that are
attached to this SOW with responsesto all itemsin the list.

The contractor shall provide a software configuration implementation plan to include a proposed
architecture for the six regional offices and the Washington office.

The contractor shall commence performance of services immediately upon notification of

contract award.  The contractor shall provide highly qualified technical support personnel and
trainers.

Contract Administration

Contract Type

This shall be a FirmFi xed Price contract.

Pl ace of Perf or mance

The place of performance for work up to systemtesting shall be
in USAID O G of fi ces.

Training shall be conducted in the Washington DC netropolitan
area unl ess ot herw se specifi ed.

The contractors shall come to the Ronald Reagan Building for
meetings as required to satisfy the requirenments of the
contract.




Period of Performance

The period of performance will be the date of contract award not
ext end beyond Decenber 2003.

Security Rel ease Forns

N A

Packagi ng, Packi ng, and Shipping Instructions

The contractor shall ensure that all itens are preserved,
packaged, packed, and marked in accordance with best commerci al
practices to neet the packing requirenents of the carrier and to
ensure safe and tinely delivery at the intended destination.

All data and correspondence submtted shall reference:

1. USAI D A G

2. The nane of the CTO
3. Contract #

4, GSA Contract #

I nspection and Acceptance Criteria

The government will perform a final inspection and acceptance of all work performed and other
deliverables. The CTO isthe signing official for deliverables.

I nvoi ces

At this time, the O G does not have an automated invoice process
so all invoices shall be sent in hard copy wth origina
si gnat ur es.

All receipts for Oher Drect Costs itens nust acconpany the
i nvoi ce.

| nvoi ces shall be sent in original and copy to:

U.S. Agency for International Devel opnent
M FM CwP/ DC

Room 7. 07-081, RRB

Washi ngton, D.C. 20523-7700




A copy of the invoices shall be sent to:

U S. Agency for International Devel opnent
OQG@MIM

8.07-50, RRB

Washi ngton, DC 20523- 8700

Attention: Audit Managenent System Software CTO

Contractor Travel

Local travel between the contractor’s |ocation and the Ronald
Reagan Building is anticipated. Parking at or near the Ronald
Reagan Building is not covered under this contract. If trave
outside of the local area is required, conpensation shall be
in accordance with the governnment’s Joint Travel Regul ations.

Communi cat i ons

El ectroni ¢ comuni cations, including server and internet/world
wi de web connectivity shall be required. The contractors shal
have and wutilize email for communications and electronic
subm ssi on of deliverables.

Docunent ati on Preparati on and Reproduction

Al'l  docunent deliverables shall be submtted electronically
using Ms O fice or PDF.

Al  docunent deliverables shall be submtted with 3 hard
copi es. The contractor shall include a cover letter on
|etterhead certifying the deliverable is conplete as specified
in the contract.

O her Contractor Coordination

N A

Staffing as directed by the CTO

Any assigned contractor personnel shall work w th designated
Gover nnent personnel within the AG




The governnent reserves the right to approve changes in key
contractor personnel during negotiations and through the life
of this contract.

O her Direct Costs

Incidental other direct costs to cover the performance of the
tasks listed above nmay be required. Prior approval by the CTO
shall be required for the purchase of these itens.

General Requirements

The contractor shall be held strictly Iiable for the
confidentiality and security of information contained in the
O G systens. See Requirenents attachnment 1A




Attachnent 1A

Requi r enent

Expl anati on of How
Software Meets the
Requi r enent

A.  Configuration

(1) The software nust integrate
with Ofice 97, 98, and 2000 and
run in a 32-bit environnent and
on any of t hese operating
systenms: Wndows 95, 98, or NT
4. 0. The software nust also be
upgradeable with future versions
of Ofice.

(2) The software nust interface
wth Wrd, Excel , Power Poi nt
Access, ldea, and Visio.

(3) The software can run on a
network as well as on stand-al one
conput ers.

(4) The software can support both
portable and stationary high-
speed scanners. Scanni ng
software can be |aunched wthin
the audit software.

(5) Internet Explorer can be launched
within the software and files can be
downloaded from the internet into a
working paper.

(6) Future upgrades of the audit
software can read audit docunents
created in previous versions of
t he software.

B. Audit Pl anning

(1) Ability to add or delete
audi ts can be restricted to
aut hori zed i ndi vi dual s.

(2) The software can be used to
devel op an annual audit plan and
establish estimated start and
conpl eti on dates.

(3) The software can be used to
plan and assign staffing for
audi t assi gnments.

(4) The hour s wor ked by
i ndividuals assigned to the audit
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Attachnent 1A

can be tracked and accounted for.

(5) The software should provide
summarized key audit statistics
for audit managenent, such as the
total nunber of audit prograns,
audit steps, working papers and
findings, and whet her t hese
docunents have been prepared,
revi ewed or edited after a
revi ew. Information would also
include the total nunber of
revi ew coment s and whet her
review comments are open or
cl osed.

(6) Requests to revise the audit
pl an can be pr ocessed and
approved through the software

i.e., changi ng/ addi ng/ del eti ng
audit objectives, adding/deleting
audits, revising budgeted hours,
et c.

(7) Users can design and wite
survey and audit prograns by
i ncorporating standard or unique

audit prograns. Users can add
additional steps to the prograns
wi t hout affecting pr ogram

nunbering schenes.

C. Working Paper Preparation

(1) Working paper headi ngs can be
custom zed to require including
the name of the organization,
m ssi on, program or activity
bei ng audited and task nunber on
each worki ng paper. For exanple:

Audit of USAID xxx’s Fiscal Year
2003 Financi al Qperations and
Controls [title field providing
up to 500 characters]

Task Nunber 11223344556

(2) Working paper titles that
directly relate to the purpose
and content of the working paper
can be inserted autonatically.

(3) Standardized file namng and
nunberi ng convention can be
utilized to facilitate indexing
and cross-indexing of wor Ki ng
papers.
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Attachnent 1A

(4) Document ati on of t he
preparer’s nanme and date of
preparation is automatic.

(5 Input of purpose, source
scope, conclusion can be required
on every wor ki ng paper.

(6) Organi zation schene for
working papers is standardized
and | ogi cal and identifies

specific working paper bundles
and the type of docunentation
contained in each bundle. For
exanpl e:

Bundl e A — Report
Bundle B — Administrative
Bundle C — Audit Program

Bundle D through Z - Can be
specified by the auditors at the
begi nning of the audit.

(7) The sof twar e accepts
i ntegration of W ndows based
software packages to allow for
electronic references to source

dat a. Such functions as
hyperl i nks, copy and paste
i nked objects, enbedded objects
are fully functional by the

sof t ware to al | ow for t he
foll owi ng type of indexing:

--From final and draft reports
to the summary or supporting
wor ki ng papers

--From sunmary working papers
to supporting working papers

--From audi t program to
supporting worki ng papers

- - Bet ween rel ated wor ki ng
paper s

- - Bet ween specific poi nt's
wi t hin and bet ween wor ki ng
papers.

--Between applications (Wrd,
Excel, PowerPoint, Access, Idea,
Visio, etc.)

--To spr eadsheet s and
i ndi vi dual spreadsheet cells

--To scanned docunents
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Attachnent 1A

--Between audits

(8) Users can rename and move files
without losing cross-indexing links.
Users can move cross-indexing links
without losing the links.

(9) If needed, cross-indexes can be
printed with the working paper.

(10) Unfinished working papers
are bl ocked fromreview.

(11) The software package should
provide audit tick marks that can
be defined by the user to provide

addi ti onal informati on about a
nunber or text in a working
paper .

(12) A trail is provided of all
changes nmade to a working paper.
Changes can be docunented simlar
to the Mecrosoft Wrd revision

feature. At the revised or
changed statenent an annotation
of footnote feature will identify

the reason for the change.

(13) Databases can be inported
into wor ki ng papers and
sunmari zed.

D. Audit Evidence

(1) Docunentary evidence can be
reliably and securely scanned
into an audit working paper.

(2) Annotations can be added to
scanned docunents.

(3) El ectronic signatures are
verifiable, wunique to the signer
and under the signer’'s sole
control.

(4) Data integrity equals or
exceeds a paper docunent.

(5) Files can be easily recalled
from st or age.

E. Supervisory Review

(1) Evi dence of supervi sory
revi ew is required on t he
foll ow ng docunent ati on:
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Attachnent 1A

--audit proposa

--audit program

--changes to audit objectives
--changes to the audit program
--audit notification letters

--signed st at enent of
pr of essi onal i ndependence

--audit managenent cabl es,
menor anduns, and email s

--write-ups of neetings wth
audi t managemnent

--final audit reports

--audit rmanagenent conments on
draft reports

--referenced copies of draft
and final reports

--referencer’s comment s and
di sposition

--internal audit policy review
conment s and di sposition

--wor ki ng paper review sheets

--signed working paper review
certification

--monthly operating reports

(2) Revi ewer s can provi de
conment s on wor ki ng paper s
el ectronically.

(3) Audit working paper review
checklist can be created and
required for all audits.

(4) The reviewer can sign and
dat e each worki ng paper reviewed.

(5 Miltiple levels of review and
approval of the same docunent are
al | owned. Documents may require
up to 5 level s of approval

(6) Miltiple wusers can review
docunent s simul t aneously.

F. Audi t Sunmmari zati on and
Reporting

(1) Audi t sunmari es can be
gener at ed from t he wor ki ng
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Attachnent 1A

papers.

(2) Draft findi ngs can be
gener at ed from working paper
sunmari es.

(3) Audi t reports can be
generated from draft findings and
wor ki ng paper sunmmari es.

(4) Audit step results can be
extracted for summari zati on

(5) Fi nal audi t reports are
restricted to read-only access.

(6) Draft and final audit reports
can be reviewed by an independent
ref erencer who per f or ms t he
fol | ow ng:

- Verify nunbers and dol | ar
amounts to the supporting working
paper (s).

-Verify factual statenments to the
supporting docunentation in the
wor ki ng papers.

-Verify references to statutes,
regul ations, directives, etc. to
ensure that each reference is
accurate and docunmented in the
wor ki ng papers.

-Verify names of organizations,
pl aces, publ i cati ons, etc. to
ensure that each nane and its
spelling is correct.

-Verify expert opinions to the
wor ki ng papers to ascertain that
the opinions as stated and the
qualifications of the expert are
docunent ed.

? - Veify quotations for verbatim
accuracy and to ensure that they are not
being used out of context.

Any exceptions noted from the
above can be annotated with a
mark on the report text where the
exception is noted and linked to
a review conment related to the
exception. The referencer can
close conments when they have
been sufficiently addressed and
can track the nunber and content
of open revi ew conments.

(7) Final audit reports can be
forwarded electronically to a
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Attachnent 1A

pr e- est abl i shed di stribution
list.

(8) Audit report sections can be
extracted and saved into another
docunent s. For exanple, a report
can be generated which lists the
summary of results (up to one
page for each audit report) of
all audit reports issued during a
6- nont h peri od.

(9) A signed copy of the audit
report can be retained
el ectronically and in hard copy.

G Wirking Paper Storage

(1) After an audit is closed,
wor ki ng papers can be conpressed
and stored on an online database,
available online to all |users.
Wbrking papers in this database
cannot be altered.

(2) Audits can be noved to a
permanent off-line storage nedia
after a specified period of tinme.

H  Audit Managenent

(1) Reports generated using the
software are easy to generate by
all users, including those wth
limted i nformati on t echnol ogy
experience and ability.

(2) The st at us of audi t
recommendations can be tracked,

al | owi ng for entry of
reconmendat i on stat us in two
di fferent phases (resolution and
closure) and for input of closure
status by the auditee (non-A G
staff). Input of closure status
is limted to auditee personne

with action responsibility for
t he recommendati on

(3) The software can be used to
generate reports on outstanding
audit reconmmendations, tineliness
of responses to audi t
recommendati ons, aging reports on
reconmendat i ons, etc.

(4) The software can be used to
generate reports to summarize
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Attachnent 1A

statistics on audit reports. For
exanpl e:

--a list of all audit reports
sorted by type of audit

--reports in tabl e f or mat
listing all reports sorted by
type, listing the report title,
report dat e, t he anount of

findings in thousands of dollars
and the type of nonetary finding
(questi oned costs, unsupported
costs, or better use of funds).

--reports in tabl e f or mat
listing al | open audi t
reconmendat i ons Wi t hout

managenent deci sion (unresol ved)
nmore than six nmonths after report
i ssuance. The table shows the
audit report nunber, the auditee
the audit report date, current
recommendation status, and the
desired deci sion target date.

--reports in tabl e f or mat
listing audi t recommendat i ons
over 12 nonths old without fina
action (closure). The table
shows report nunber, report
subj ect , report dat e,

recommendati on nunber, managenent
decision (resolution) date and
target final action date.

--reports in tabl e f or mat
summari zi ng t ot al questi oned
costs during a six-nmonth period.
The table states that nunber of
audit reports wthout managenent
deci sion at the beginning and end
of the 6-nonths period, t he
nunber of reports issued during
the period and the nunber of
reports for whi ch managenent
decisions were mnmade during the
period. The table also shows the
guestioned and unsupported costs
associated with each audit status
cat egory.

-- reports in table format
summari zing total recomendations
that funds be put to better use
during a six-nmonth period. The
table states that nunmber of audit
reports with such reconmendations
wi t hout nmanagenent decision at
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t he begi nning and end of the six-
nmonth  peri od, the nunber of
reports issued during the period
with such recommendations and the
nunber of reports for whi ch
managenent decisions were nmade
during the period. The table
also shows the dollar values
associated with each audit status
category.

(5) Reports can be generated
stating the status of each open
audi t.

(6) Budgeted and planned hours
and m | est one dat es can be
schedul ed and noni t or ed.

(7) Customzed reports can be
gener at ed by pul I'i ng defi ned
i nformati on from every open
audi t.

(8) Each auditor’s continuing
prof essi onal education (CPE) can
be tracked for conpliance wth
Cover nent Audi ting St andar ds
requirements.

(9) The sof twar e shoul d be
integrated software that allows
the user to go from the planning
and survey phase to the execution
and fiel dwork stage to t he
reporting phase.

(10) A library of docunent
t enpl at es, checklists, audi t
criteria, and fornms can be stored
for easy retrieval

. Security

(1) Access to audit managemnent
systemis password controll ed.

(2) Controls prevent alteration
of scanned docunents.

(3) Controls prevent unauthorized
altering and deleting of any
wor ki ng papers, i ncl udi ng
conpl et ed product s, aut omat ed
docunents, and revi ewer conments.

(4) Authorized wuser can delete
working papers that are not
| onger needed.
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Attachnent 1A

(5) Access levels to working
papers can be assigned based on
user roles at the beginning of
the audit. G her users can be
added, as necessary during the
audi t.

(6) Woirking paper <creators can
grant edit rights to other users.

(7) Al data stored within the
audit rmanagenent system shall be
encrypt ed.

(8) The digital signatures used

wi t hin t he audi t managenent
system shall conmply wth the
digital signature standard set
out in the Federal Information
Processing Standards Publication
186- 2, Digital Si gnature
St andar d.

(9) Each wuser nane is unique and
each user can only be logged in
at one work station at the tine.
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EIT ACCESSIBILITY STANDARDS CHECKLIST
[Use this checklist to assist in determining which standards apply aswell aswhich standards are commercially &
checklist can also be madified for inclusion in the solicitation so that offerors may check off which aspects of their pr

not compliant.]

TECHNI CAL SPECI FI CATI ONS

St andards G oup/ St andar d

Appl i cabl e?
( Check)

l's
Conmrer ci al
y Avail ab

1194.21 Softwar e Applications and Oper ating Systems (36 CFR 1194.21)

(a) Wen software is designed to run on a systemthat has a
keyboard, product functions shall be executable froma keyboard
where the function itself or the result of performng a function
can be discerned textually.

(b) Applications shall not disrupt or disable activated features
of other products that are identified as accessibility features,
where those features are devel oped and docunented according to

i ndustry standards. Applications also shall not disrupt or disable
activated features of any operating systemthat are identified as
accessibility features where the application progranmm ng interface
for those accessibility features has been docunented by the

manuf acturer of the operating systemand is available to the

pr oduct devel oper.

(c) A wel | -defined on-screen indication of the current focus
shal | be provided that noves anong interactive interface el ements
as the input focus changes. The focus shall be progranmatically
exposed so that assistive technology can track focus and focus
change.

(d) Sufficient information about a user interface el ement

i ncluding the identity, operation and state of the el enent shal
be available to assistive technol ogy. Wien an inmage represents a
program el enent, the information conveyed by the inmage nust al so
be available in text.

(e) VWhen bitrmap i mages are used to identify controls, status
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i ndi cators or other programmatic el enents, the neaning assigned to
t hose i nages shall be consistent throughout an application's
per f or mance.

(f) Textual in formation shall be provided through operating
system functions for displaying text. The m ni muminformation
that shall be made available is text content, text in ut caret
| ocation, and text attributes.

(9) Applications shall not override user selected contrast and
color selections and other individual display attributes.

(h) VWhen animation is displayed, the information shall be
di spl ayable in at | east one non-ani mated presentati on node at the
option of the user

(i) Color coding shall not be used as the only neans of
conveying information, indicating an action, pronpting a
response, or distinguishing a visual elenent.

(j) Wien a product permts a user to adjust color and contrast
settings, a variety of color selections capable of producing a
range of contrast levels shall be provided.

(k) Software shall not use flashing or blinking text, objects, or
ot her elements having a flash or blink frequency greater than 2
Hz and | ower than 55 Hz.

(1) VWen el ectronic fornms are used, the formshall allow people
usi ng assistive technology to access the information, field

el ements, and functionally required for conpletion and subm ssion
of the form including all directions and cues.

1194. 22 Web-Based Intranet and Internet |Information and
Applications (See Note)

(a) A text equivalent for every non-text el enent shall be
provided (e.g., via "alt", "longdesc", or in elenment content).

(b) Equivalent alternatives for any nultinmedia presentation shal
be synchroni zed with the presentation

(c) Web pages shall be designed so that all information conveyed
with color is also available wthout color, for exanple from
context or markup

(d) Docunents shall be organized so they are readabl e w thout
requiring an associ ated style sheet.

(e) Redundant text |inks shall be provided for each active region
of a server-side inmage map

(f) Cient-side i mage maps shall be provided instead of
server-side i nage maps except where the regi ons cannot be defi ned

20
=




with an avail abl e geonetri c shape.

(g) Row and col um headers shall be identified for data tables.

(h) Markup shall be used to associate data cells and header cells
for data tables that have two or nore logical |evels of row or
col um headers.

(1) Frames shall be titled with text that facilitates frane
identification and navigation

(j) Pages shall be designed to avoid causing the screen to
flicker with a frequency greater than 2 Hz and | ower than 55 Hz.

(k) Atext-only page, with equivalent information or
functionality, shall be provided to nmake a web sire conply with
the provisions of this part, when conpliance cannot be
acconplished in any other way. The content of the text-only page
shal | be updat ed whenever the primary page changes.

(1) When pages utilize scripting |anguages to display content,
or to create interface elenents, the information provided by the
script shall be identified with functional text that can be read
b assistive technol ogy.

(m Wen a web page requires that an applet, plug-in or other
application be present on the client systemto interpret page
content, the page nmust provide a link to a plug-in or applet that
conplies with Section 1194.21(a) through (I).

(n) VWen el ectronic forns are designed to be conpleted on-Iine,
the formshall all ow people using assistive technology to access
the information, field elements, and functionality required for
conpl etion and subm ssion of the form including all directions
and cues.

(o) A nethod shall be provided that permts users to skip
repetitive navigation |inks.

(p) VWen a times response is required, the user shall be
alerted and given sufficient time to indicate nore tine is
required

1194. 23 Tel ecomruni cati ons Products

(a) Tel ecomuni cati ons products or systens which provide a
function all owi ng voi ce conmuni cati on and which do not thensel ves
provide a TTY functionality shall provide a standard non-acoustic
connection point for TTYs. M crophones shall be capabl e of being
turned on and off to allow the user to interm x speech with TTY
use.
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(b) Tel ecomuni cation products which include voice comunication
functionality shall support all conmmonly used cross-nmanufacturer
non-proprietary standard TTY signal protocols.

(c) Voice mail, auto-attendant, and interactive voice response
t el ecomuni cati ons systens shall be usable by TTY users with
their TTYs.

(d) Voice mail, messaging, auto-attendant, and interactive voice
response tel econmuni cati ons systens that require a response from
a user within a time interval, shall give an alert when the tine
interval is about to run out, and shall provide sufficient time
for the user to indicate nore tinme is required.

(e) Wiere provided, caller identification and simlar
t el ecommuni cati ons functions shall also be available for users of
TTYs, and for users who cannot see displ ays.

(f) For transmtted voice signals, tel ecommunications products
shall provide a gain adjustable up to a m ni rumof 20 dB. For

i ncrenental volume control, at |east one internmediate step of 12
dB of gain shall be provided

(9) If the tel ecommuni cations product allows a user to adjust
t he receive volune, a function shall be provided to automatically
reset the volunme to the default level after every use.

(h) VWere a tel ecormuni cations product delivers output by an
audi o transducer which is nornmally held up to the ear, a neans for
ef fective magnetic wireless coupling to hearing technol ogi es shal
be provided.

(1) Interference to hearing technol ogi es (including hearing

ai ds, cochlear inplants, and assistive |listening devices) shall be
reduced to the | owest possible level that allows a user of hearing
t echnol ogies to utilize the tel ecommuni cati ons product.

(j) Products that transmt or conduct information or

conmuni cation, shall pass through cross-manufacturer, non-
proprietary, industry-standard codes, translation protocols,
formats or other information necessary to provide the information
or conmuni cation in a usable format. Technol ogi es whi ch use
encodi ng, signal conpression, format transformation, or simlar

t echni ques shall not renove information needed for access or shal
restore it upon delivery.

(k) Products which have nechanically operated controls or keys,
shal | conmply with the foll ow ng

N
(S




(1) Control s and keys shall be tactilely discernible wthout
activating the controls or keys.

(2) Control s and keys shall be operable with one hand and shall
not require tight grasping, pinching, or twisting of the wist.
The force required to activate controls and keys shall be 5
I bs. (22.2 N) maxi num

(3) If key repeat is supported, the delay before repeat shall he
adjustable to at least 2 seconds. Key repeat rate shall be
adjustable to 2 seconds per character.

(4) The status of all |ocking or toggle controls or keys shall
he visually discernible, and discernible either through touch
or sound.

1194. 24 Vi deo and Mul ti nedi a Products

(a) All analog television displays 13 inches and larger, and computer equipment that includes
analog television receiver or display circuitry, shall be equipped with caption decoder circuitry
which appropriately receives, decodes, and displays closed captions from broadcast, cable
\videotape, and DVD signals. As soon as practicable, but not later than July 1, 2002, widescreen
digital televison (DTV) displays measuring at least 7.8 inches verticaly, DTV setswith
conventional displays measuring at least 13 inches vertically, and stand-alone DTV tuners, whether
or not they are marketed with display screens, and computer equipment that includes DTV receiver
or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives,
decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals.

(b) Television tuners, including tuner cards for use in computers, shall be equipped with secondary
audio program playback circuitry.

(c) Al training and informational video and nultinedi a
productions which support the agency’s m ssion, regardl ess of
format, that contain speech or other audio information necessary
for the conprehension of the content, shall be open or closed
capti oned.

(d) Al training and informational video and multinmedia
productions whi ch support the agency's m ssion, regardl ess of
format, that contain visual information necessary for the
conprehensi on of the content, shall be audi o descri bed.

(e) Display or presentation of alternate text presentation or
audi o descriptions shall be user-sel ectabl e unl ess permanent.

1194. 25 Sell Contai ned, O osed Products

(a) Sel f contai ned products shall be usable by people with
disabilities without requiring an end-user to attach assistive
technol ogy to the product. Personal headsets for private

i stening are not assistive technol ogy.
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(b) VWen a times response is required, the user shall be
alerted and given sufficient time to indicate nore tine is
required

(c) Wiere a product utilizes touchscreens or contact-sensitive
controls, an input nmethod shall be provided that conplies with
§1194. 23 (k) (1) through (4).

(d) Wien bionetric forns of user identification or control are
used, an alternative formof identification or activation, which
does not require the user to possess particul ar biol ogica
characteristics, shall also be provided.

(e) Wien products provide auditory output, the audio signal shal
be provided at a standard signal |evel through an industry
standard connector that will allow for private listening. The
product nust provide the ability to interrupt, pause, and restart
the audio at any tine.

(f) Wien products deliver voice output in a public area,

i ncrenental volume control shall be provided with output
anplification up to a level of at |least 65 dB. Where the ambient
noi se | evel of the environment is above 45 dB, a vol une gain of
at | east 20 dB above the anbient |evel shall be user selectable.
A function shall be provided to autonmatically reset the volune to
the default level after every use.

(g) Color coding shall not be used as the only neans of conveying
information, indicating an action, pronpting a response, or
di sti ngui shing a visual elenent.

(h) Wien a product permts a user to adjust color and contrast
settings, a range of col or selections capable of producing a
variety of contrast |levels shall be provided.

(1) Products shall be designed to avoid causing the screen to
flicker with a frequency greater than 2 Hz and | ower than 55 Hz.
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() Products which are freestandi ng, non-portable, and intended
to be used in one |ocation and whi ch have operable controls shall
conply with the foll ow ng:

(1) The position of any operable control shall be determ ned
With respect to a vertical plane, which is 48 inches in |ength,
centered on the operable control, and at the maxi mum protrusion of
t he product within the 48 inch | ength.

(2) VWere any operable control is 10 inches or |ess behind the
ref erence plane, the height shall be 54 inches maxi num and 15

i nches m ni mum above the floor.

(3) Wiere any operable control is nore than 10 i nches and not nore
t han 24 inches behind the reference plane, the height shall he 46
i nches maxi mum and 15 i nches m ni rum above the fl oor.

(4) QOperabl e controls shall not be nore than 24 inches behind

t he reference plane.

1194. 26 Desktop and Portabl e Conputers

(a) Al'l mechanically operated controls and keys shall conply
with 81194.23(k)(l) through (4).

(b) If a product utilizes touchscreens or touch-operated
controls, an input nmethod shall be provided that complies with § I
194. 23(k) (1) through (4).

(c) VWhen bionetric fornms of user identification or control are
used, an alternative formof identification or activation, which
does not require the user to possess particul ar bi ol ogical
characteristics, shall also be provided.

(d) Wiere provided, at |east one of each type of expansion slots,
ports and connectors shall conply with publicly avail abl e industry
st andar ds.

FUNCTI ONAL PERFORVANCE CRI TERI A

1194. 31 Functional Performance Criteria

(a) At |east one node of operation and information retrieval that
does not require user vision shall be provided, or support for
assi stive technol ogy used by people who are blind or visually

i npai red shall be provided.

(b) At least one mode of operation and information retrieval that does not require visual acuity
greater than 20/70 shall be provided in audio and enlarged print output working together or
independently, or support for assistive technology used by people who are visually impaired shall
be provided.
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(c) At least one mode of operation and information retrieval that does not require user hearing
shall be provided, or support for assistive technology used by people who are deaf or hard of
hearing shall be provided.

(d) Wiere audio information is inportant for the use of a
product, at |east one node of operation and information retrieval
shal |l be provided in an enhanced auditory fashion, or support for
assi stive hearing devices shall be provided.

(e) At |east one node of operation and information retrieval that
does not require user speech shall be provided, or support for
assi stive technol ogy used by people with disabilities shall be
provi ded.

(f) At | east one node of operation and information retrieval
that does not require fine notor control or sinmultaneous actions
and that is operable with limted reach and strength shall be
provi ded.

| NFORVATI ON, DOCUMENTATI ON, AND SUPPORT

1194. 41 I nformation, Docunmentation, and Support

(a) Product support docunentation provided to end-users shall he
made available in alternate formats upon request, at no
addi ti onal charge.

(b) End-users shall have access to a description of the
accessibility and conpatibility features of products in alternate
formats or alternate methods upon request, at no additi onal

char ge.

(c) Support services for products shall accomodate the
conmuni cati on needs of end-users with disabilities.
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Note:  The Board interprets paragraphs (a) through (k) of § 1194.22 as consistent with the following priority 1
Checkpoints of the Web Content Accessibility Guidelines 1.0 (WCAG 1.0) (May 5, 1999) published by the Web
Accessibility Initiative of the World Wide Web Consortium:

Section 1194. 22 WCAG 1.0 Checkpoi nt
Par agr aph

(a)
(b)
(c)
(d)
(e)
(f)
(9)
(h)
(i)
()
(k)
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